The International Association of Assessing Officers (IAAO) is a nonprofit, L T I
educational, and research association. We are the premiere professional membership
organization of government assessment officials and others interested in the
administration of the property tax. IAAO was founded in 1934, and now has a
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The following Year in Review infographic is a showcase of the
accomplishments from the 2017 fiscal year. This Year in Review isn't

just about the numbers, but more about the promotion, innovation,
and excellence in property appraisal, property tax policy, and
administration through professional development, education,

research, and technical assistance. We hope that
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» LLC Formation: Professional Consulting Services
of IAAQO, a wholly owned subsidiary of IAAO
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There were more than 2,000 responses to conference session
evaluations, which were included for the first time on the 2017 mobile app
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KEY TAKEAWAY

Respondents reported » Education Level

keys to professional
success as:

TECHNICAL ASSISTANCE PROJECTS

City of Petersburg, Virginia: Practices and Procedures Review
State of lowa Department of Revenue: Assessor's Exam Preparation
Nova Scotia: Practices and Procedures Review

» Management Role » Professional Development

» IAAO Participation!

Almost 50%

of the respondents are planning

TECHNICAL ASSISTANCE
AND STANDARDS

» Number of People Supervised
» Standard on Automated Valuation Models

and One Day Forums:

(AVMs) updated and rewritten

‘ COURSE OFFERINGS

Onsite Courses, Workshops,

» Course 101: Online
Fundamentals of Real Property
Appraisal — 85 students

Albemarle County, Virginia: Valuation Model Review
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WE ARE [AAQ

International Association
of Assessing Officers

1\

IAAO is a global community of mass appraisal

experts who promote excellence in property appraisal,
assessment administration and property tax policy
through professional development, research

and standards.
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Commitment to the
improvement of the property tax
system worldwide;

» Workshop 171: » Accountability to the public
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Online Courses:

1,185

57%

» New in 2017: Critical
Issues Series — 58 students

» First Critical Issues
Course: Understanding

IAAO website Online Course Calendar replaced with
Interactive educational offerings map
that shows location of upcoming
courses with links to
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Valuing the World

turn to IAAO for guidelines and expertise. Policy makers,
regulatory agencies, courts, media and tax payers rely on IAAO
guidance, standards and education in mass appraisal. The
association strategically chooses collaborative partners in
order to provide exceptional professional development,

beyond property tax law;

Respect for the worth and dignity
of all individuals;

Promotion of inclusiveness,
fairness and diversity;

students Increase Intangible Assets additional information unsurpassed networking and valuable insights into industry b Obligation to organizational
trends. Employers encourage their employees to use IAAO transparency, integrity, and
resources because of the proven link to professional success. honesty in all professional
IAAO membership provides opportunities for mentoring and activities;
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Initial

* Mecklenburg County, NC
* Franklin County, OH

* Los Angeles County, CA

23%

increase

181

Recertifying

* Pinellas County, FL
* Clay County, FL

* Johnson County, KS

Total of

38

Certified Jurisdictions
i North America

the mass appraisal industry.
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International Association of Assessing Officers

314 W 10th Street » Kansas City, Missouri 64105-1616

Phone: 800.616.4226 * Email: info@iaao.org
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